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1. Background

Thanks for using ASIX’s AX88772 USB to Ethernet solution. AX88772 drivers are qualified
with ASIX’s AX88772 demo board. Some users reported an AX88772 Windows driver blue
screen issue during running the Windows Driver Verifier function. The latest AX88772 drivers
have been modified to work around this issue. Users can download the latest AX88772 Windows
driver from AX88772 Driver Download web site
(http://www.asix.com.tw/download.php?sub=driverdetail&PItemID=86) to solve this issue.

Note:

1. ASIX’s AX88772 Windows drivers are only supported ASIX’s Vendor ID (0B95h) and
Product ID (7720h). If ASIX’s drivers couldn’t work with your AX88772 device, please
contact the manufacture of your AX88772 device to get a correct driver.

2. Some of users received a Windows Blue-screen error report from Microsoft for AX88772
Windows driver update. Please download the latest AX88772 Windows driver to solve this
issue and visit the following web site
(http://www.asix.com.tw/AX88772 DriverVerifier fix.php) for details if necessary.

3. Users should download a correct AX88772 32-bit or 64-bit Windows driver based on
Windows 32-bit or 64-bit system. That means Windows 32-bit system should install AX88772
32-bit driver, and Windows 64-bit system should install AX88772 64-bit driver.

AXS88772 Demo Board

USB 101100
Ethernet Adapter

Figure 1. ASIX’s AX88772 Demo Board
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2. Solution

2-1. AX88772 Windows Driver Setup Program

Please download AX88772 Windows driver setup program from AX88772 Driver Download
page (http://www.asix.com.tw/download.php?sub=driverdetail&PItemID=86) and follow
below procedures to update AX88772 Windows driver on your platform. The following is an
example of AX88772 WinXP/2K driver setup program for users’ reference.

1. Run AX88772 WinXP/2K driver setup program (i.e. setup.exe) to start AX88772 driver
installation.

InstallShield Wizard

Preparing to Install...
]

AxBETT2_2XP Setup iz prepaning the InstallShisld
‘Wizard, which will guide you through the program setup
process. Please wait.

Cancel i

2. The setup program will auto-install AX88772 WinXP/2K driver on your platform and the
driver should work fine now after seeing below driver installation completion message.

AXH8772 _2KXF - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed instaling 2887 72_2K>P an pour
computer.
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3. Users can uninstall the AX88772 driver package from the following “Add or Remove
Programs” dialog if necessary.

L‘;Add or Remove Programs g@@
B 1
=y —
@ Currently installed programs: [ show updates Sort by | Name B}
Change or = T AP S :
REmavia Size  0.54ME
) Programs Click here For support infarmation. Used rarely
e Last Used On 4/13/2007
; To change this program ar remove it From your computer, click Change/Remave, (| change/Remove [
Add Mew J =
Programs |4y DocD version 2,25 Size  5.13MB
o |@) Ethereal 0.10.13 Size  43.40MB
: ; @ Intel{R) PRO Metwork Connections 11.1.0,19 Size  9.54MB
Add/Femave
Windows ﬁj Java 2 Runtime Enviranment Standard Edition v1.3.1_02 Size  22.35MB
Components |
ﬁ Si5 900 PCI Fast Ethernet Adapter Driver Size  0.04MB
@ (18] 5is vaa Utiliies Size  14.09MB
SetFrogram  |I Sniffer Pro4.7.5
Aéceefisl-lﬁgd | O soundmax Size  10.37MB
ﬁj WinPcap 3.1 Size  0.25ME
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2-2. Manually Windows Driver Update

Please follow below procedures to update the revised AX88772 Windows driver on your
platform.

1.

There are different action items in this step. That is dependent on below different scenarios.

(a) If your AX88772 device is a removable dongle adapter, please remove the AX88772
dongle from the USB port of your PC.

(b)If you have a cradle/docking station with AX88772 inside, please remove the
cradle/docking station from the PDA/Notebook.

(c) If AX88772 is allocated at your PC inside, please disable the USB function from the
BIOS setting of your PC. (Refer to the PC User Manual for the detailed BIOS setting.)

2. Boot up your PC/Notebook/PDA to Windows system.

3. Copy the new AX88772 Windows driver (AX88772.SYS) to the Windows system driver

default folder. (e.g. C:\WINDOWS\system32\drivers for WinXP platform) to overwrite the
previous AX88772 driver. If you still couldn't find a correct folder, please search the
"AX88772.SYS" file in your computer to find a correct folder.

4. There are different action items in this step. That is dependent on below different scenarios.

(a) If your AX88772 device is a removable dongle adapter, please insert the AX88772
dongle to the USB port of your PC.

(b) If you have a cradle/docking station with AX88772 inside, please install the
cradle/docking station to your PDA/Notebook.

(c) If AX88772 is allocated at your PC inside, please enable the USB function from the
BIOS setting of your PC. (Refer to the PC User Manual for the detailed BIOS setting.)

5. Everything should work fine now.
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2-3. Standard Windows Driver Update

The following is an example to update AX88772 Windows driver on Windows XP platform for
users’ reference. These are standard Windows driver update procedures. Please refer to Microsoft
related document to update the driver if necessary.

Step #1. Select “System” from Control Panel.

System Properties

System Restore | Automatic Updates || Remote
General Computer Mame | Hardware Advanced |

Device Manager

. The Device Manager lists all the hardware devices installed
= on your computer, Usge the Device Manager to change the
properties of any device.

H Device Manager ]l

Drivers |

Diriver Signing lets pou make sure that installed drivers are
compatible with ‘Windows. ‘Windows Update lets you set up
how Windows connects to Windows Update for drivers. |

[ Drriver Signing ] [ ‘windows Update ]

Hardware Profiles

Hardware profiles pravide a way for you to et up and stare
different hardware configurations.

Hardware Profiles

[ Ok ][ Cancel ]

Step #2. Select “Update Driver...” to update the new AX88772 driver.

L Device Manager,
File  Action Wiew Help

=N X

WrP-PCES

- I Computer

+ e Disk drives

+ é Display adapters

-k DVDJCD-ROM drives

| Floppy disk controllers

+ _ﬂ Floppy disk drives

+- (=% IDE ATAJATAPT cortrollers

» Keyboards

7" Mice and other pointing devices

Parts (COM & LPT)
Processors Uninstal
+ @% ST and RAID controllers

+] ®. sound, viden and game controllers =
+ _:I System devices Properties
é Universal Serial Bus controllers

Scan for hardware changes

=

Launches the Hardware Update ‘\Wizard for the selected device,
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Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CO, or on
the Windows Update Web site [with your permizsion).

Fizead our privacy policy

Can Windows connect to Windows Update to zearch for
zoftware?

1 es, this time only
1Y, now and every time | connect a device

(53 Ma, not this time

Click Mext to continue.

[ (Ne:-:t>) l l Cancel

Step #4.

Hardware Update Wizard

Thiz wizard helps you inztall software far;

ASLE AxBETT2 USB2.0 to Fast Ethernet Adapter

'\J If your hardware came with an installation CD
= or Hoppy dizk. insert it now.

YWhat do you want the wizard o da?

(1 Install the software automatically [Fecommended]

|@- Inztall fram a ligt or zpecific lacation [Advanced) |

Click Mest to continue.

< Back ]L@-exta l [ Cancel
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Step #5.

Hardware Update Wizard

Please choose your zearch and installation options.

) Search for the best driver in theze locations.

Lze the check boxes below to limit or expand the default zearch, which includez local
paths and removable media. The best diver found will be installed.

%) Dor't zearch, | will choose the driver ta install

Choosge thiz option to select the device driver from a ligt. Windows does not guarantee that
the driver vou chooze will be the bezst match for your hardware.

< Back H Q\le:-:b_)l [ Cancel

Step #6.

Hardware Update Wizard

Select Hetwork Adapter
Wwhich network, adapter do you want to ingtall?

Click. the Metwork Adapter that matches vour hardware, then click O, If you have an
W irztallation disk for this component, click Have Disk.

Show compatible hardware

'_N.etw;k Adapter;

;-:,jr Thiz driver iz digitally zigned.

Tell me why driver signing is important

¢ Back ][ Mext > l[ Cancel ]
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Select Hetwork Adapter
Which netwaork, adapter do you want toinstall?

[:=F¢ Install From Disk

\% [nzert the manufacturer's installation dizk, and then ok

make sure that the comrect drive iz zelected below.

Copy manufacturer's files from;

DAAS AR BET 72N P2KA 34,315 v

Step #8.

Hardware Update Wizard

Select Hetwork Adapter
Wwhich network, adapter do you want to ingtall?

Click. the Metwork Adapter that matches vour hardware, then click O, If you have an
ingtallation disk for thiz component, click Have Disk.

Show compatible hardware

Metwork, Adapter:
A5 ABET2 USEZ.0 o Fazt Ethernet Adapher

& Thiz driver is not digitally signed!

Tell me why diver signing is important
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Step #9. The following warning message will be displayed only if the updated driver is
non-WHQL signed driver. (i.e. no valid driver .cat file)

F;_ e e s Ty e e ey
Hariware Llodate Wizard

Please wait while the wizard installs the software._ ..

Hardware Installation
_-_._ . . .
lﬂﬁ] L ] E The software you are inztalling for thiz hardware;
*

A5 ABA7Y2 USBZ.0 o Fast Ethernet Adapher

has not pagzed Windows Logo testing to verify its compatibility
with YW indawes =P, [T ell me why thig testing iz imporkant, |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

( Continue Anpway D) STOP Installation |

m -

Step #10. Now, the AX88772 driver is updated successfully.

Hardware Update Wizard

Completing the Hardware Update
% Wizard
3§

The wizard haz finizhed inztalling the software for:

22 1e, A5 AxBE7T2 USE2.0 to Fast Ethernet Adapter

Chick Finizh to cloze the wizard.

IGTD)
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Step #11. Check if the AX88772 driver is updated successfully.

E,- Device Manager

File  Action  Wiew Help
FS 2 A <ra

== wikp-poas

+ rj Computer

+-ige Disk drives

e § Display adapters

I+ _L", DVDSZD-ROM drives
[#-i= Floppy disk contrallers
+

+

+

|

[+ }3 Floppy disk drives

[+-= IDE ATAJATAPT controllers
|- Kevboards

| J Mice and other pointing devices

- % Monitors

= B8 MNebwork adapters

o -ER R 0 £6 Fast Ethernat AdaptQu i e eag
‘- H8 Realek RTLS139 Family PCI Fast Ethernet MIC i

Disable

- 5 Parts (COM & LPT) i L

+ﬂ Processors
3] @% SCST and RAID contrallers Scan for hardware changes

-8, Sound, video and game controllers | — ;
= % Syskemn devices ,

+ Universal Serial Bus controllers

Opens property sheet For the current selection,

Step #12. Check the updated driver version here.

ASIX AXB8772 USB2.0 to Fast Ethernet Adapter Prop... [ |[X]

General .ﬁ.dvancedi Driver | Details | Power Management|

W A51x fx83772 USB2.0 to Fast Ethermet Adapter

Driver Provider:  AS[=

Diriver D ate: /972004
Drriver Vergion:
Digital Signer: Mat digitally signed

( Drriver Details. . ] To view details about the driver files.

Ipdate Driver. . To update the driver for this device.

Fioll Back Driver If the device failz after updating the driver, roll
back to the previously installed driver.

Urirztall To uninstall the driver [Sdvanced).

[ ] 3 ] [ Cancel
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A\ §le[ )\\( Electronics Corporation.

4F, No.8, Hsin Ann Rd., Hsinchu Science Park,
Hsinchu, Taiwan, R.O.C.

TEL: +886-3-5799500
FAX: +886-3-5799558

Email: support@asix.com.tw
Web: http://www.asix.com.tw
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